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4) The four Rs of Rapport stands for: 1 point

Research, Recognition, Reassurance, and Responsibility
Respect, Revive, Reassurance, and Responsibility
Retrospect, Responsibility, Recognition, and Reassurance
Respect, Recognition, Reassurance and Responsibility
No, the answer is incorrect.
Score: 0

Accepted Answers:
Respect, Recognition, Reassurance and Responsibility

Match non-verbal communication
Convince the other person to listen to you at any cost
Develop a genuine interest in the other person

5) The most effective ways of developing a rapport are: 1 pcn

Botha & ¢

No, the answer is incorrect.
Score: 0

Accepted Answers:
Botha & ¢

6) Who lacks behavioural flexibility? 1 point

A person who is always ready to change
A person who is never ready to change
A person who change the approach when something doesn’t work

Botha & ¢

No, the answer is incorrect.
Score: 0

Accepted Answers:
A person who is never ready to change

7) What should be considered a trait of outcome thinking? 1 point

To know about the immediate surrounding
To know about what you want rather than what you don’t want
To know about everybody

None of the above

No, the answer is incorrect.
Score: 0

Accepted Answers:
To know about what you want rather than what you don’t want

8) What is mirroring? 1 point
Creating a mirror image of the functioning of the society
Creating a mirror image of the body language of the person in connection

Botha &b

None

No, the answer is incorrect.
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Score: 0

Accepted Answers:
Creating a mirror image of the body language of the person in connection

9) Swiss pattern is useful in: 1 point

Over-excitement
In both negative and positive thinking
Under-performing situation

Bothb & ¢

No, the answer is incorrect.
Score: 0

Accepted Answers:
Under-performing situation
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10Anchoring is simply creating....... for a new state which you have created for 1 po,
yourself. Fill in the blank with the suitable option.

aide-memoire
quid pro quo
carpe diem

None of the above

No, the answer is incorrect.
Score: 0

Accepted Answers:
aide-memoire
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