Lecture-27

Questions

1. What is Assertive Behaviour? Evaluate the role of Transactional Analysis in developing an assertive
behaviour.

2. Describe the role of assertive behaviour for developing employee and organizational effectiveness.

3. What is Transactional analysis. Describe and Compare Structural analysis and Descriptive model.

4. What are the different kinds of Transactions? Discuss the different Phenomenon behind transactionsstrokes,
life positions, scripts, games



