
MODULE 1 
 

REFERENCE BOOKS 
 

1. Most of the material in this chapter has been taken from the book “Analysis and 
Design of Information Systems” and the accompanying Self-Study guide written 
by V.Rajaraman and published by Prentice Hall of India, new Delhi (2002) 
(Permission of publisher taken). 

 
2. The following books have a good treatment of Information Systems: 

 
(i)  Systems Analysis and Design, by K.E.Kendall and J.E.Kendall, Pearson 
Education (Asia) India reprint 2003 
Chapter 1 pp.1 to 4 and Chapter 2 pp. 29 to 45 deal with the topic of 
understanding organizations.  The examples are more relevant to U.S.A. rather 
than our country. 
 
(ii)  Modern System Analysis and Design, by J.A.Hoffer, George J.F. and 
Valacich J.S., Pearson Education (Asia) Indian Reprint 2002. 
pp.15-17 have a very short treatment of what we give in Module1 
 
(iii)Information Systems Today by LiJessup and J.Valacich, Prentice Hall of 
India, 2003. 
Chapter 6, pp.168 to 198 deal with organizational structure. 
 
(iv)  Management Information Systems (The Manager’s View), by R.Schultheis 
and M.Sumners, Tata McGraw Hill, 1999. 
Part III pp.356 to 457 have a very detailed discussion of operational, tactical and 
strategic management and appropriate information systems. 
 
(v)  Management Information Systems, by K.E.Laudon and J.P.Laudon, Pearson 
Education Asia, Indian Reprint 2004. 
Chapter 2, pp. 36 to 71 cover the topics discussed in Module in great detail. 
 


